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Retrial Queueing Systems

A Computational Approach

Hetl'i al The application of auto-repeat facilities in telephone systems, as well as the use of ran-
2 dom access protocols in computer networks, have led to growing interest in retrial
Qlle I.IEII‘Ig queueing models. Since much of the theory of retrial queues is complex from an an-
S}rste ms alytical viewpoint, with this book the authors give a comprehensive and updated text
e focusing on approximate techniques and algorithmic methods for solving the analyt-
ically intractable models. Retrial Queueing Systems: A Computational Approach also
o, Presents motivating examples in telephone and computer networks. Establishes a com-

parative analysis of the retrial queues versus standard queues with waiting lines and
queues with losses. Integrates a wide range of techniques applied to the main M/G/1 and
M/M/c retrial queues, and variants with general retrial times, finite population and the
discrete-time case. Surveys basic results of the matrix-analytic formalism and emphasizes
the related tools employed in retrial queues. Discusses a few selected [..]

2008. Approx. 330 p. 57 illus. Hardcover

89,95 €, $129.00, SFr. 157.00, £69.00
ISBN 978-3-540-78724-2

T

. "Retrial Queueing Systems"
Yes, please send me _____ copies ISBN 978-3-540-78724-2

Methods of Payment O Check/Money Order enclosed O AmEx O MasterCard O VISA

cardNo. [ [ LI TR ] exepate [T

Please send orders to: Outside the Americas: ‘ Name ‘
Springer Springer ‘ Address ‘
Order Department Distribution Center GmbH

‘ Street Address ‘
PO Box 2485 Haberstrasse 7
Secaucus, NJ 07096-2485 69126 Heidelberg ‘ (Sorry, we cannot deliver to P.O. boxes) ‘
USA Germany ‘ City / State / ZIP-Code ‘

» Call toll-free 1-800-SPRINGER » Call: + 49 (0) 6221-345-4301 ‘ Countr ‘
8:30 am - 5:30 pm ET » Fax: +49 (0) 6221-345-4229 y

» Fax your order to (201) 348-4505 » Web: springer.com ‘ Telephone / Email ‘

» Web springer.com » Email: SDC-bookorder@springer.com

» Email orders-ny@springer.com ‘ Date ¥ ‘ ‘ Signature ¥ ‘

CA, CO, MA, MO, NJ, and NY residents, please add sales tax. Canadian residents, please add 7% GST. All € and £ prices are net prices subject to local VAT, e.g. in Germany 7% VAT for books and 19% VAT for electronic

Please add $5.00 for shipping one book and $1.00 for each additional book. Outside the US and products. Pre-publication pricing: Unless otherwise stated, pre-pub prices are valid through the end of the third

Canada add $10.00 for first book, $5.00 for each additional book. All orders are processed upon receipt. month following publication, and therefore are subject to change. All prices exclusive of carriage charges. Prices

If an order cannot be fulfilled within 90 days, payment will be refunded upon request. Prices are payable and other details are subject to change without notice. All errors and omissions excepted.
in US currency or its equivalent. Remember, your 30-day return privilege is always guaranteed.

Pre-publication pricing: Unless otherwise stated, pre-pub prices are valid through the end of the third

month following publication, and therefore are subject to change.



